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CANCELLATION POLICY 

 

 
Welcome to Uyên Vu Body Mind Self Awareness. 

I understand that, for various reasons, you may occasionally be unable to attend 

a scheduled session. In order to keep spaces available for those who can attend 

and to maintain the highest quality experience for everyone, please review the 

cancellation policy below. 

 

Weekly Classes, Courses, Workshops & Private Lessons 

• 5 working days or more’ notice: Full refund or the option to transfer to 

another class 

• 96 hours (4 days) before the session: 50% refund 

• Less than 24 hours’ notice: No refund 

 

Seniors’ Group class & After-Stroke group class 

• 4-week block booking (£48). 
• For any reason, missed classes aren’t refundable or transferable. 
• Going on holiday? Let me know 4 weeks in advance and join individual 

classes for £14 each. 
 

Schools, Corporate Sessions, Care Homes & Kids’ Clubs 

• 3 weeks or more’ notice: Full refund or the option to transfer to another 

session 

• 2 weeks’ notice: 50% refund 

• Less than 1 week (including weekends): No refund 



 

Vietnam Retreats 

• 135 days (4.5 months) or more before the retreat: Full refund 

• 120 days (4 months) before the retreat: 50% refund 

• Less than 120 days before the retreat: No refund 

 

Thank you for choosing to support my work. I hope you enjoy your class, and I 
look forward to seeing you in practice. 
 
All the very best, 
 

  

Teacher & Founder  

Uyen Vu Body Mind Self Awareness Practice 

Somatic Embodiment Mindfulness Yoga Meditation 

 


